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CompTIA A+ is the industry standard for starting your IT career and appears in more tech support job listings
than any other IT credential. This course focuses on foundational skills in hardware, networking, mobile devices,
and troubleshooting.

Core 1 and Core 2 certification prepares you for roles like IT support specialist and help desk technician while
building the knowledge needed to pursue advanced certifications like Network+ and Security+.

Entry Requirements

Delegates must have access to a computer, and either:
-3 -6 monthsin an IT role, or:
- Personal experience in fixing and building computers.

Career Prospects

Successful delegates gain increased employment opportunities in IT roles, and can progress on to ore advanced
Courses such as: CompTIA N+, S+, CySA+, Data+, Project+, and apprenticeships in IT.

Course Modules

This course covers:

Core 1 (220-1101) - Focuses on devices and connectivity

- Mobile Devices - Setting up and supporting laptops, smartphones, and tablets.

- Networking - Basics of wired/wireless networks, IP addresses, and internet connectivity.
- Hardware - Identifying and working with computer parts and peripherals.

- Virtualization & Cloud - Intro to cloud computing and virtual machines.

- Troubleshooting - Solving hardware and network problems.

Core 2 (220-1102) - Focuses on systems, security, and support

- Operating Systems - Installing and managing Windows, macOS, Linux, and mobile OS.

- Security - Keeping devices and data secure with best practices and tools.

- Software Troubleshooting - Fixing OS and application issues.

- Operational Procedures - Following IT best practices, documentation, and professional conduct.
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Assessment

Assessed via Exam

Additional Costs

Funding is available subject to eligibility criteria. Contact us to find out more.
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LOCATION
Neath College - 0330 818 8100

COURSE LENGTH
2 Weeks

FEES
25/26 fees: £4,250
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